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The Urban Land Institute is a global, member-driven organization comprising
more than 45,000 real estate and urban development professionals dedicated to
advancing the Institute’s mission of shaping the future of the built environment
for transformative impact in communities worldwide.

ULI's interdisciplinary membership represents all aspects of the industry,
including developers, property owners, investors, architects, urban planners,
public officials, real estate brokers, appraisers, attorneys, engineers, financiers,
and academics. Established in 1936, the Institute has a presence in the
Americas, Europe, and Asia Pacific regions, with members in 80 countries.

About the ULI Building Healthy Places Initiative

Around the world, communities face pressing health challenges related to
the built environment. Through the Building Healthy Places Initiative, launched
in 2013, ULl is leveraging the power of ULI’s global networks to shape projects
and places in ways that improve the health of people and communities.
Building Healthy Places is working to make health, social equity, and wellness
mainstream considerations in real estate practice. Learn more and connect
with Building Healthy Places: uli.org/health.


https://americas.uli.org/research/centers-initiatives/building-healthy-places-initiative/

About This Report

During the COVID-19 pandemic, many cities have implemented quick changes to the public realm—most
of them intended to be temporary—to address new challenges and meet changing needs. The Pandemic
and the Public Realm features interviews with city officials, nonprofits, and other groups from more than
30 cities that have developed innovative public space projects since enhanced public health measures
began in spring 2020. These inspirational examples from around the world provide insights on how to
create safe, equitable, and desirable public spaces—even after the pandemic is over.
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In March 2020, the COVID-19 pandemic began

to spread through U.S. cities, sparking widespread
lockdowns and other public health measures.
Around the world, cities were confronting the same
crisis and learning how to keep their residents safe.

As a growing evidence base showed that outdoor
spaces—when combined with social distancing,
wearing masks, and washing hands—were less
risky than indoor spaces, the public realm became
an increasingly important part of pandemic life.
Parks quickly became crowded, and bicycle sales
skyrocketed.

Cities looked to their public spaces to address
these new challenges and meet changing needs.
Whether creating public art to share COVID-19
safety information in Nairobi, opening streets to
pedestrian and cyclist use in Oakland, or drawing
social distancing circles at a park in Brooklyn,
cities experimented with quick but often significant
changes to the public realm as part of their
pandemic response.”

The Urban Land Institute’s Building Healthy Places
Initiative profiled more than 30 of these approaches
to the public realm during the pandemic from
across the globe. The examples illuminate how cities
can innovate with low-cost, immediately responsive,
and creative interventions that promote health and
social equity.

This report documents the innovations so that, in
the midst of the many devastating effects of the
pandemic, cities can take inspiration from examples
of adaptability and creativity around the world.
Urban planners, designers, artists, city officials, and
residents all can learn from these perspectives,
carrying forward cities’ ideas even after the pandemic
is over.

Although each profiled city is distinctive, the following
main themes emerged:

« Temporary, flexible, low-cost, and iterative
projects can respond to rapidly changing needs
while building support and collecting data
for more permanent projects in the future.

* Although some cities restricted the use of public spaces as they locked down, this type of response is not
profiled here. The report instead focuses on cities that allowed some use of their public spaces.

ST -

« The most successful public realm
interventions and associated programs have
challenged assumptions—and ultimately
altered perspectives—on entrenched policies
and public realm needs.

+ The majority of these efforts were led by
city agencies—often in collaboration with local
businesses, building owners, and nonprofit
organizations. The public sector can play an
essential role in cross-sector coordination
while also streamlining necessary permitting
processes and project approvals.

+ Cities can maximize the impact of multiple
local projects by combining efforts. For
example, creative placemaking initiatives
can complement a slow streets program,
making both more effective.

+ Equitable, people-centric public space has
been essential during the pandemic, and
continuing to prioritize equity will remain
critical in the recovery and beyond.

Notably, equity was a primary concern for
many cities as they developed and implemented
their projects, in part because COVID-19 has
disproportionately affected some groups, such
as frontline workers, people in crowded housing,
and those with underlying health conditions.

In the United States, these factors often fall along
lines of race and income, given the country’s
ongoing structural racism and its enduring legacy.
Other countries face disparities specific to their
histories and contexts. Because inequities in the
availability and quality of public space also exist,
cities have been striving to ensure that the people
most affected by the pandemic are able to benefit
from public space improvements.

As city leaders learn from one another during and
after this crisis, they can reflect on these public
realm innovations—and their own approaches to
public space throughout the pandemic—to sustain
their work moving forward and to create healthier
and more equitable places.

| THE PANDEMIC AND THE PUBLIC REALM |



NAVIGATING THE REPORT

This look book draws from interviews with city officials, representatives from
nonprofits, and other leaders from more than 30 cities to showcase innovative
public space projects and programs that were implemented between March
2020 and March 2021. The interviews represent a range of cities—small and
large, on different continents, implementing pilot projects or accelerating
long-term plans—to provide insights on how to create safe, equitable, and
desirable public spaces. The cities were chosen to show the diversity of
approaches to public space and the different contexts in which they were
possible. Each example provides insight for other cities as they adapt the
ideas to their own settings.

The profiles in this look book fall into four categories:

1. Streateries, Businesses, and Neighborhoods
To support local businesses and community life, cities encouraged
outdoor dining (“streateries”), safe shopping, and efforts to ensure
that residents could meet all their basic needs within their own
neighborhoods.

2. Slow/Open Streets and Bike Network Expansions
By closing streets to car traffic and expanding bike networks, cities
reclaimed streets for pedestrian and cyclist use.

3. Creative Placemaking and Public Art
Arts initiatives provided information about COVID-19 safety precautions,
attracted people to local business districts, and thanked frontline
workers.

4. Innovations in Parks
Cities made existing parks safer, such as by drawing social distancing
circles, and found creative new spaces to serve as parks, such as by
opening golf courses to the public.

Each profile includes an overview of the project or program, a key insight,
and interviewee's responses to a set of three questions:

1. The Project: How did you gain support for and implement
these changes?

2. Equity: How did you ensure that everyone could benefit
from the changes to the public realm equitably?

3. What's Next: Are you planning to sustain these changes
after the pandemic ends? If so, how?

Each key insight represents a major idea that came out of each interview.

In some interviews, the insight is specific to that project—a “lesson learned,’
success, or highlighted aspect of the project. In others, the insight is broader
and can be used to guide cities as they think about their own public space
projects. By including a spectrum of insights, the profiles better reflect
each city’s thinking about their own projects and programs.

HOW TO NAVIGATE THE PROFILES

STREATERIES, BUSINESBSES, AND NEIGHEORHOODS

VILNIUS, i e et b she s oo

LITHUANIA babftednarihipmingeb

during e COVID-19 perchermic,

.
Fhart restiurants can inchude outdoor diving in ther
business planning

HOVER TO READ MORE LEARN MORE

Set mouse over this text to display a Click here to open relevant web pages
pop-up with additional information from about the project.

the interview responses.

Note: The “hover over” function is not
available on mobile.
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Click on the name of each city to highlight its location on the map and learn more about the public space projects.

PROFILED CITIES ADAPTING LOCAL PUBLIC SPACES IN A GLOBAL PANDEMIC

Creative Placemaking
and Public Art

Streateries, Businesses,
and Neighborhoods

Slow/Open Streets and
Bike Network Expansions

Buenos Aires, Argentina
Melbourne, Australia
Paris, France
Rotterdam, Netherlands

Santa Monica, California

SEATTLE, WASHINGT m

SAN FRANCISCO, CALIFOR

The Presidio Trust opened thd
Golf Course as a public space
six weeks, designated slow st}
temporary road closures, and
the Train-the-Trainer commu

access program.

St. John’s, Newfoundland
Tampa, Florida
Vancouver, Washington

Vilnius, Lithuania

Dublin, Ireland

West Palm Beach, Florida

BROOKLYN, NEW YORK

Domino Park, a privately owned and
operated public space in Brooklyn, New
York, installed 30 “social circles” in
May 2020—each eight feet (2.4 m) in
diameter and six feet (1.8 m) apart—in
the popular Flex Field area of the park,
which is covered in artificial turf.

totaling 52 miles (84 km)©

lanes, to help essential workers move

around and to encourage cycling—a
low-cost mode of transportation that
allows social distancing.

BUENOS AIRES, AR

Buenos Aires pedestrianized
100 streets in 2020 to facilitate
safe outdoor mobility during the
pandemic while also supporting
local commercial activity.

Bogota, Colombia

Duluth, Minnesota

Montréal, Québec

New York, New York
Oakland, California

Seattle, Washington

BELFAST, NORTHERN IRELAND

Boston, Massachusetts

Chennai, India

Hennepin C
Minnesota

ounty,

Jackson, Mississippi

Cathedral Gardens Park opened in

Belfast's city center in August 2020

after construction was halted because
of the COVID-19 pandemic. The park

transformed a poorly designed,

underused open space into a colorful,

fun gathering place.

NAIROBI, KENYA

Through the Talking Walls project|
an existing youth arts program, ar
created murals with COVID-19
safety messaging. The murals were
strategically placed in public spaces
in neighborhoods with low access
to information about the pandemic.

CHENNAI, INDIA

Tambaram, a ne

Chennai, India
mural at a rail
paying tribute
during the CO

Nairobi, Kenya
Philadelphia, Pennsylvania

Toronto, Ontario

SINGAPORE

The COVID-19 pandemic has affirmed
Singapore’s goal of becoming a “City

in Nature.” With parks remaining open
during the city’s lockdown, people

have been spending more time in open
spaces, and bicycle sales have soared.
Now, accelerating urban green space is
even more of a priority for the city.

Innovations in Parks

Atlanta, Georgia
Belfast, Northern Ireland
Brooklyn, New York

Elblag, Poland

RNE, AUSTRALIA

MOD.DAP, the Melbourne Outdoor
Dining Design Assistance Program,
provides pro bono assistance to
hospitality venues and business

owners.

Montgomery County,
Maryland

San Francisco,
California

Singapore
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STREATERIES,
BUSINESSES, AND
NEIGHBORHOODS

As the pandemic limited indoor dining, shopping,
and other aspects of community life, cities
found creative ways to support businesses and
accelerated the implementation of locally
focused planning concepts.

Because indoor activities proved riskier than
outdoor ones, many cities restricted the indoor
capacities of restaurants and other businesses.
To mitigate the economic impacts of these
decisions, cities, downtown associations, and
other partners have facilitated outdoor
arrangements for small businesses, such as
transforming parking spots into parklets and
expediting permitting processes for outdoor
dining. In cities with colder seasons, winterization
assistance has helped these efforts continue
year-round.

At the same time, the 15-minute city concept—
the ability to meet basic needs within a 15-minute
walk or bike ride—increasingly gained traction as
one way to accommodate early concerns about the
safety of public transportation, recommendations
to make only short and essential trips, and
guidance to reduce transmission by staying as
local as possible. Other planning ideas similarly
emphasized neighborhood life by creating
multiblock, car-free areas with expanded public
spaces.

By helping residents to safely eat, shop, and live
locally, cities have addressed COVID-19 not only
as a public health crisis but also as an economic
and social challenge. During the pandemic
recovery, supporting small businesses and ensuring
that people can meet their needs locally will
continue to be essential. In the long term, the
innovative programs and projects profiled here
may also change expectations of how residents
can use and experience public space, shaping
cities with new outdoor possibilities and thriving
local life.

* BUENOS AIRES, ARGENTINA

* MELBOURNE, AUSTRALIA

* PARIS, FRANCE

| THE PANDEMIC AND THE PUBLIC REALM |
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CITY OF BUENOS AIRES

§

STREATERIES, BUSINESSES, AND NEIGHBORHOODS

BUENOS AIRES,
ARGENTINA

Buenos Aires pedestrianized 100 streets in
2020 to facilitate safe outdoor mobility during
the pandemic while also supporting local
commercial activity. As of December 2020, more
than 3,000,000 square feet (286,000 sq m)

of new public space had been created, more than
half of which is in former vehicle travel lanes.

The government developed a “Protocol and Guide of New
Uses of Public Space” after public consultations to lay out

> LEAD the criteria for implementing new public spaces or street
The Buenos Aires Ministry of F  pedestrianization interventions. The overarching goals 1d
Urban Hygiene, under the leade  were to ensure fast execution of the project at a low cost. cultural
Clara Muzzio, guided the proje«  Interventions were financed by the city government. ilities
with multiple government depe.. 3s to
space

> KEY INSIGHT

The project advanced the city’s goals of expanding
walking areas, reducing motor vehicle use, and

supporting the ability of people to satisfy their basic

and recreational needs within their neighborhoods
rather than having to travel longer distances.

14
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In August 2020, Buenos Aires announced the creation of nearly
11 miles (17 km) of new bikeways, which will increase the
total length of bikeways in the city to 155 miles (250 km). The
city cites the pandemic as a major factor in demonstrating
the need to continue investing in bikeways and in other active
transportation and outdoor space infrastructure.

[1] La red de ciclovias llega a las avenidas Corrientes y Cérdoba | Noticias | Buenos Aires
Ciudad—Gobierno de la Ciudad Auténoma de Buenos Aires. [[Translation (via Google
Translate): The network of bicycle paths reaches Corrientes and Cérdoba avenues/
News/Buenos Aires City—Government of the Autonomous City of Buenos Aires.]]

spaces for vu...
pandemic because they have ..

Buenos Aires.

of public
lizations.
sommunes
tholders.

‘oject in
1anent
Itis likely
yand

‘ter the
essful.

| HOVER TO READ MORE |

Adapted from responses from Luciana Tassano,
Ministry of Public Space and Urban Hygiene, city of

LEARN MORE

| THE PANDEMIC AND THE PUBLIC REALM |
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https://www.buenosaires.gob.ar/espaciopublicoehigieneurbana/paisaje-urbano-y-disfrute/areas-peatonales/areas-peatonales-transitorias-y-bares

STREATERIES, BUSINESSES, AND NEIGHBORHOODS

M E L B O U R MOD.DAP engages directly with business owners and with the
ity’s business liaison team, facilitating the matchmaking for free.
AUSTRALI

By ensuring that permit applications submitted to the city are
complete and meet graphical standards, MOD.DAP also fosters
a streamlined assessment process for the Council, which has
been receiving an enormous number of applications during
the COVID-19 crisis.

In addition to the urban design professionals, volunteer urban
planners provide detailed advice, problem solving, and admin-

> LEAD ) )
istrative management.

MOD.DAP was developed by ul utdoor
Mia Zar with assistance by urban designei ... 1anner,
planner Tim Nichols. e sign
professionals .. 1 docu-
> KEY INSIGHT mentation assistance.
Official permitting processes alone do not HOVER TO READ MORE

enable outdoor dining. Providing resources like
design assistance can help small businesses
take advantage of city programs and better
weather the crisis.

16

> EQUITY

Melbourne developed a detailed set of design
guidelines and application processes for outdoor
dining permits, but a technical and knowledge
gap remained for most smaller venues. MOD.DAP’s
free assistance bridges this gap so that businesses
with fewer resources can take advantage of
outdoor dining.

> WHAT'S NEXT

MOD.DAP is thinking about how to learn from the
pandemic and continue to use planning as a
tool for—rather than impediment to—fast-paced
adaptation.

Adapted from responses from Tim Nichols, senior
consultant, kinetica.

LEARN MORE

| THE PANDEMIC AND THE PUBLIC REALM |
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https://www.planning.org.au/viccontent/outdoor-dining
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The goal of the 15-minute city concept is to provide
a vihrant and healthv ritv far all For sxyample, an

eople has
Some temporary cycleways will become permanent, including andemic.
Rivoli Street, which will remain closed to cars and reserved for
pedestrians and cyclists. Now that residents have discovered
a new way of living during the pandemic, these changes may
continue to shape urban lifestyles in the long term.

Iris, new

imity and

the C40
. addressing
climate chany., city as

part of its post-COVID policy ...
These initiatives included reclaiming public space by

. : . E A5-MINUTE s
> transforming car lanes and parking spaces—which enhanced FHEARSTRETE T

LEARN

Carlos Moreno, a professor at the flexible use of streets—converting roads into cycleways, s e e / e
developed this concept before creating local solidarity initiatives, and expanding pedestrian ring the 2 ; £ ke
pandemic, and a close collabo walkways to create “healthy streets” for social distancing.  forced - %Q
Mayor Anne Hidalgo made img.. the WQE_ v
possible. roximity
Qe 3 the
> demand for an. .. sorhood- % “
A bold concept, such as the 15-minute city, scale public space projects. /%
can provide a guiding framework for the projects A e
that support the city’s vision. TAKE CARE OF

YOUR HEALTH
ENFOY THE

|| OuTPOORS

MICAEL

BE ENGAGED IH YOUR COMMUNITY

Top left: Temporary bike lanes in Paris.
Top right: Street in Paris during the first lockdown.

Bottom left: Illustration of the 15-minute city concept.
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> EQUITY

The city provided information for restaurant and
pub owners about how to create terrace spaces
without permits. City staff further collaborated with
businesses located on busy streets and in public
squares to reach customized solutions for expanding
operations in ways that could benefit everyone.

STREATERIES, BUSINESSES, AND NEIGHBORHOODS

Rotterdam allowed businesses to use all parking
ROTTERDAM,

spaces in front of their buildings to accommodate

N E T H E R L A N D S customers safely and conveniently outdoors in

a program that ran from June to November 2020.

\%

WHAT'S NEXT

The program was implemented on a temporary
basis, but the city is evaluating what it learned in
2020 to inform future policies.

The program was funded by the city of Rotterdam, with

> LEAD additional funding from local businesses that chose to create
Various Rotterdam municipal ¢~ their own parking-space decks. ‘to
administered the program, incl. 0
charge of safety, urban design, mobility, @i yes of Adapted from responses from Tristan van Rijn, spokesman
urban management. - urants, for Alderman Barbara Kathmann, municipality of Rotterdam.
hair salons, @i 20,
> KEY INSIGHT 1,000 decks had been createw.
To make use of parking spaces, businesses HOVER TO READ MORE

were able to either create their own decks
or to use decks made from reclaimed wood
that were provided by the city free of charge.

LEARN MORE

* See https://www.theguardian.com/world/2020/oct/12/liveable-street-
show-cities-are-prioritising-people-over-parking.

21


https://www.ondernemen010.nl/actueel/wegwijzer-coronavirus/ik-werk-in-de-horeca/index.xml
https://www.theguardian.com/world/2020/oct/12/liveable-streets-how-cities-are-prioritising-people-over-parking
https://www.theguardian.com/world/2020/oct/12/liveable-streets-how-cities-are-prioritising-people-over-parking
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Temporary permits for repurposing public and private property
are free and are processed via a simple online application.
The city worked closely with business improvement districts,

STREATERIES, BUSINESSES, AND NEIGHBORHOODS

ays they
the Chamber of Commerce, and local business partners to aintaining
ensure that all local businesses would be aware of the program. | jth
SA N TA M 0 N I CA Santa Monica adopted temporary guidelines and the
’ to allow businesses to use sidewalks, on-street vaived
CA L I F O R N IA parking spaces, and private outdoor property— e oor dining
including plazas and parking lots—for outdoor license fees 1o «.. uld be

business operations. accessible to businesses 01 au. -

o

HOVER TO READ MORE |
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WHAT'S NEXT

Since the implementation of the program, the city
has also created new outdoor fithess zones on the

> LEAD Outdoor activities are bringing much-needed revenue back to Santa Monica Pier to help support gyms and fitness
An interdepartmental group we  the city in the form of sales tax. or dining studios while allowing residents to safely engage
Santa Monica’s Emergency Op. 924 in physical activity. The city is also planning to create
city leadership to adopt guidelines allowiny ... 1atter of a more permanent parklet program citywide to
temporary use of outdoor spaces by various types e yaces support restaurants and businesses while creating
of businesses. added vibrancy .. nd have a stronger sense of place.

helped keep businesses open u... indemic.
> KEY INSIGHT

| HOVER TO READ MORE |
A streamlined permitting process enabled approvals
to be granted quickly—oftentimes on the same day

o Adapted from responses from Jennifer Taylor, economic
as the application.

development manager, city of Santa Monica.
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> EQUITY

STREATERIES, BUSINESSES, AND NEIGHBORHOODS

The goal was to create a pedestrian mall that was
inclusive and welcoming for all ages and abilities.
As part of the street design, accessible parking
spaces and picnic tables were created.

ST. J O H N ’ S' The city of St. John's introduced its first

downtown pedestrian mall since the 1960s.

N EW FO U N D LA N D The temporary initiative—which provided

safe outdoor space while assisting downtown
businesses—ran from July to September 2020.

Once all outdoor structures were built, sidewalk
ramps were added at strategic locations to improve
accessibility. As outdoor decks and patios were

'SS OWners
In early 2021, the city of St. John's began holding virtual Ibility
The pedestrian mall encouraged residents and visitors to see . | . : J g' d .
. : L information sessions for downtown businesses regarding the
the downtown as a destination during the summer, providing . . .
L i 2021 pedestrian mall. The sessions enabled city staff and
ample space for individuals to support downtown businesses . . . .
i o : business owners to discuss initial plans for the mall and consider
safely while enjoying the outdoors. Restaurants especially . . .
. : recommendations collected via the 2020 public engagement
saw benefits from the mall because the capacity for indoor . . . .
> LEAD : . . process. Final plans were to be shared in spring 2021. nresidents
seating was limited by COVID-19 restrictions.
, . tted to
The St. John's Department of Cc strian .
. . , nall in the
worked with other city departments to imp... ‘oughfare .
. . . . . ae sections
the pedestrian mall in collaboration with the o. 1ding i
, . L and amenities .. - yet been
Downtown St. John’s Business Improvement Area. came from e «. ovincial . .
determined as of early 20z1.
governments.
> KEY INSIGHT | HOVER TO READ MORE |

HOVER TO READ MORE |
The pedestrian mall was a success with residents

and visitors. Responses gathered through the
city’s engagement process indicated that 98 percent
of the public would like to see future pedestrian
malls in St. John'’s.

Adapted from responses from Kelly Maguire, public
relations and communications officer for St. John's.
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LEARN MORE
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https://www.engagestjohns.ca/water-street-pedestrian-mall
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CITY OF TAMPA

STREATERIES, BUSINESSES, AND NEIGHBORHOODS

TAMPA, FLORIDA

Tampa’s Lift Up Local Economic Recovery Plan
temporarily allows bars, restaurants, and retail
businesses to establish outdoor capacity

Funding for the program depends on location—the Tampa
Downtown Partnership provided funding for parklets, umbrellas,
and picnic tables for use on closed downtown streets, but
restaurants themselves paid for items necessary for outdoor
dining in other locations.

Approval is needed to take over public parking spaces in front

Restaurants implementing outdoor seating on
sidewalks without tents may do so without

any application, permit process, or fee. Establish-
ments must seek preapproval to install temporary
parklets or covered structures—but approvals are
typically granted on the same day as initial
applications.

> LEAD of businesses, but both metered and unmetered spaces can
The city of Tampa implemente ~ be converted for outdoor dining. make
in collaboration with the Tampc. expand
Partnership and local restaurants. ;paces,
Qi | multiple
KEY INSIGHT streets being si.... iffic in

the city’s entertainment distric...

| HOVER TO READ MORE |

s
a-
=2
=
e
(=3
>
=
(&

CITY OF TAMPA"{I

\
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SEATS ARE
DESIGNATED FOR
FOOD SERVICE
ONLY
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> EQUITY

To participate in the program, restaurants must
comply with Americans with Disabilities Act
requirements at all times when operating in the
public right-of-way. No parking for disabled
persons may be repurposed for restaurant, bar, or
retail use. The city conducts periodic compliance
inspections.

WHAT'S NEXT

The popularity of the program led to its being
expanded through April 4, 2021. After this date,
establishments participating in the program
will have 30 days to restore outdoor spaces to
normal conditions.

Adapted from responses from Ashley Bauman, marketing

and communications director, city of Tampa.

LEARN MORE

| THE PANDEMIC AND THE PUBLIC REALM |

27


https://www.tampa.gov/liftuplocal

QM ASSOCIATION

STREATERIES, BUSINESSES, AND NEIGHBORHOODS

V A N C O U V E R The Street Eats Pilot Program helped downtown
)

eateries create temporary parklets for outdoor
WAS H I N G TO N dining along sidewalks, in on-street parking

areas, and on private parking lots. As businesses
reopened with limited indoor seating capacity,
this program expanded safe options for
supporting restaurants and cafés.

> PROJECT LEAD

The program was a collaboraf
partners from the public, privz
sectors. Vancouver’'s Downtoy
(VDA) is a volunteer-driven com
organization focused on revita
Vancouver, Washington, and |
donated their design assistanc
project. The city of Vancouver
role in helping move this effort

28

The pilot parklets demonstrated best practices for downtown vay
eateries while showcasing the possibilities of tactical urbanism  2ther
in the downtown core. The program jumpstarted an effort 2st
among both eateries and services like gyms to develop outdoor 3rams
spaces in response to COVID-19 restrictions. g

The pilot also helped inform guidelines for the city’s outdoor
seating policy, the Street Eats program, which has proved

critical in assisting small businesses. >0VID-19
zats Pilot
ix curbside
e The pilot
locations weic , business

fit, and interest.

HOVER TO READ MORE
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> EQUITY

After the initial locations were established, VDA

Inch
. . Il grant
Before COVID-19, parklets and expanded outdoor seating did
not exist in Vancouver’'s downtown core. These policy changes "9
have enhanced the vitality of the downtown district and areas,
have improved the quality of life for residents. Many small
businesses have made significant investments in expanding
their outdoor areas to pivot their operations during the crisis.
ermine
e owntown
Vancouver's si... will
ultimately decide this as it muv.. ito 2021.

| HOVER TO READ MORE |

Adapted from an interview with Michael Walker, executive
director, Vancouver’s Downtown Association.

LEARN MORE
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In instances in which outdoor cafés sought to use parts of
the street—including parking spaces—or when multiple
applicants applied to use the same space, city staff worked

to find compromises and make room for everyone.
STREATERIES, BUSINESSES, AND NEIGHBORHOODS

ed on
. vith those
of residents, ... c access

VI L N I U S Vilnius temporarily transformed its city center R . \ B 0 open spaces.
Y into a vast outdoor café from spring to fall 2020 : o e Tt el gs 9

L I T H UA N I A to support the local restaurant industry and
create spaces for people to dine out safely
during the COVID-19 pandemic.

HOVER TO READ MORE

Y%

WHAT'S NEXT

As aresult of its initial success, the outdoor café
program will return in 2021 with a focus on further
Vilnius experienced a warm spring in 2020, so multiple city L : 2 e improving implementation. Updates will include
departments worked quickly to implement the program, 3 , ORI~ defining dedicated zones for cafés and issuing
allowing restaurants to restart operations as soon as possible. ' e} permits that are valid for longer periods of time so
The initiative helped revive the city’s gastronomic culture. that restaurants can include outdoor dining in their

> LEAD The number of outdoor cafés almost doubled compared with business planning.
Vilnius administered the prog the previous year. 3s at least
issuing outdoor dining permits - ires, and
most permits were granted within a few ue., - \t the peak Adapted from responses from Gintaré Kavaliunaite,
of initial requests made via a simple email. o d set up public relations manager, Go Vilnius.
outdoor tabies ... wur streets
> KEY INSIGHT closed to car traffic in the Uiu . -
A survey of restaurant participants showed that | HOVER TO READ MORE |

100 percent of respondents approved of the
outdoor café program, 84 percent saw positive
results for their business, and 15.5 percent
recouped their quarantine-induced losses.

LEARN MORE

| THE PANDEMIC AND THE PUBLIC REALM |

31
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SHERRYL'MURIENTE, ¥

STREATERIES, BUSINESSES, AND NEIGHBORHOODS

WEST
PALM BEACH,
FLORIDA

program allows outdoor dining on public
and private parklets, sidewalks, alleyway
and parking lots downtown. This program
began in March 2020 in response to indoo
seating restrictions.

> KEY INSIGHT

> LEAD

The West Palm Beach Downtown Development
Authority (DDA), West Palm Beach Community
Redevelopment Agency (CRA), and the city of West
Palm Beach launched the Dining on the Spot
program. The DDA assigned COVID-19 emergency
funding to subsidize equipment rental costs (e.qg.,
for outdoor furniture) and funded a branded signage
program for restaurants.

Cost waivers, such as waivers for permittir
and subsidies helped this program to succ
Having survived the initial economic shock

at their own cost.

West Palm Beach's Dining on the Spot (DOTS)

| SHERRYL MURIENTE

The DOTS program served as a pilot test for the city’s Temporary
Use Permitting process, which was initially developed before
the COVID-19 pandemic. DOTS helped bring the process into
practice for the first time and demonstrated the benefits of
streamlined permitting for temporary use projects.

The DDA and the Gehl Institute measured the results of Dining
on the Spot, evaluating and adjusting the program according
to how people were using the outdoor dining spaces. This
process allowed the DDA to stay true to its method of deploying
placemaking projects that test, measure, and adapt to
real-time data.

pandemic with the help of the DOTS progran,
many restaurants are now ready to invest in their
spaces and continue their outdoor dining plans

|.I|\.
to 20 to 25 peic..

even after indoor seating resu...

rbanism,
olic realm,
working
order

ion permit
>ontributed

ygram,
capacity.

| HOVER TO READ MORE |
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EQUITY

The Downtown Development Authority provided
resources to all businesses inside the DDA boundary—
not just to larger restaurants. The businesses
receiving assistance were as diverse as the business
ownership in the district, including many small
businesses, Black-owned businesses, and minority-
owned businesses.

WHAT'S NEXT

The subsidized equipment rentals ended in October
2020, but businesses can continue to operate their
outdoor spaces under the current executive order.
The city and the DDA are actively working to rewrite
sidewalk café seating and parklet ordinances to
address needs discovered through the DOTS program,
such as shade elements and more transparent
barricades. By reshaping policy, the city is transitioning
from the initial DOTS program to a sustainable,
long-term solution for outdoor dining.

Adapted from responses from Sherryl Muriente, manager
of urban placemaking, West Palm Beach Downtown
Development Authority; Melissa Hege, principal, MHCP
COLAB; and Raphael Clemente, executive director, West
Palm Beach Downtown Development Authority.

LEARN MORE
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SLOW/OPEN STREETS 4

BOGOTA,

COLOMBIA

> LEAD

Bogota implemented the emerg
with support from the Mayor’s (
Secretariat for Mobility, and thc
of Recreation and Sports (IDRD).

> KEY INSIGHT

Quick, temporary projects can be formalized

Even before the pandemic, Bogota had the largest cycling
infrastructure network in Latin America, with over 340 miles
(547 km) of bike lanes already in place. A history of advocating
for temporary lanes and making them permanent made it
easier for the city to quickly roll out the new lanes.

CARLOS FELIPE PARDO/FLICKR

After a few months, the city began transforming some of
these lanes into permanent bike lanes. The city also took
complementary measures to encourage bike use, such as
lowering the speed limit for cars and conducting awareness
campaigns.

One major challenge has been a lack of community consultation
processes, studies, and ordinances around the bike lanes,

a potential issue that may open the bike network to legal
challenges and disputes. As some residents have started
using their cars again, the city has anticipated and faced some
resistance from drivers.

cing.

However, the benefits of the bike network are already clear:
the bike lanes rapidly expanded where people could safely
bike during a time when reducing crowding on public trans-

portation, improving mobility, and promoting healthy and 1ew bike
sustainable forms of transportation were urgent concerns. ,ran
patterns,
ds for
Uy~ many of
these originai ic.. ) plastic

monoliths and tape to mark u .
| HOVER TO READ MORE |

over time and expanded into innovative plans.
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EQUITY

On the city roads, safe bike lanes have always been
necessary to traverse the city. However, 85 percent
of the city’s public space is used by motorized
vehicles, even though 65 percent of households do not
own a car. As the new lanes enhance connectivity,
all cyclists are benefiting from the increased oppor-
tunities for and access to mobility—regardless of
their social standing or city location.

WHAT'S NEXT

The city has already made some of these lanes
permanent, changing the temporary materials to more
permanent ones. Further planning is underway for

a more permanent and ambitious project to overhaul
some of the roads into green corridors, an effort
that would formalize the bike lanes and complement
them with pedestrian infrastructure expansion,
public space interventions, heritage restoration, and
public transport reorganization.

Adapted from responses from Carlos Reyes, urban
designer and planner, Arup.

LEARN MORE
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SLOW/OPEN STREETS AND BIKE NETWORK EXPANSIONS

Dublin introduced temporary walking and
DUBLIN,

bicycling routes in reallocated road space

I R E LAN D on streets around the city beginning in
May 2020. As of December 2020, 11 protected
cycle lanes totaling over six miles (11 km) and

6,749 square feet (627 sq m) of new pedestrian
space had been implemented.

LEAD The city continues to introduce new routes citywide that

Dublin City Council and the Ne¢  are based on defined mobility goals and public requests. <Interim

Authority led the program, whic  The program is funded by the National Transport Authority. oped

“COVID mobility requests” iden. ity while

rogram

o ity center

KEY INSIGHT and several ui... as with

The city established a dedicated online portal, high levels of walking and bicy..

open to the public, to submit COVID-related mobility | HOVER TO READ MORE |

requests. As of December 2020, the city had
received over 5,000 requests, with the greatest
number of them being for protected bicycle lanes.
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Traffic signals in the city center have been adjusted to provide
automatic activation of pedestrian crossing signals during
daytime hours. This adjustment has the benefit of reducing
waiting times and crowding at crossing points, while it also
facilitates mobility for individuals with disabilities.

mentation
VA Aany of
the measures . - bility for
The city continues to seek feedback on the trial mobility :AD MORE |
routes via its consultation hub, email, and discussions with
local councilors.
emporary
. on whether
to extend or 1., will
be made when the pandemuc ... ontained.

| HOVER TO READ MORE |

Adapted from responses from Eric Farrell, staff officer,
media relations and corporate communications, Chief’s
Executive Department, Dublin City Council.

LEARN MORE
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SLOW/OPEN STREETS AND BIKE NETWORK EXPANSIONS

DULUTH,

MINNESOTA

In spring 2020, Duluth closed about 10 miles
(16 km) of roadways to automobile traffic

to make them available for walking, bicycling,
and physically distanced outdoor recreation.

> LEAD > MORE DETAILS
Duluth Parks and Recreation ci ze-thaw
project in consultation with the  The city also received permission from the Minnesota o walk or
services team, the Minnesota [ DNR to plow the Munger Trail, an asphalt path generally ple on
Natural Resources (DNR), area  used for snowmobiling in the winter. ere free
homeowners, and the public. e city

and wide
v e to

> KEY INSIGHT automobile trai.. ite safe

Road closures were spread across the length outdoor recreation.

of the city to provide free neighborhood walking

and biking opportunities for residents during

the colder spring months.

40
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> EQUITY

Duluth Parks and Recreation promoted the road
closures through traditional media and social media
Recreation

The city also created the Showshoe Stompers program for nation
2021. The program encourages volunteers to adopt a portion /ebpages

of closed road or designated trail and commit to snowshoeing ‘ould be
and packing the route after each substantial snowfall. Duluth ~ >nroutes
Parks and Recreation will loan participants snowshoes and

trekking poles for the season at no charge. The city will

evaluate whether this dedicated commitment to packing routes

across the city enables more users to enjoy them throughout

the winter.

ed the list

roceed

ral routes.
. s for
closures once ... aw cycle
arrives.

HOVER TO READ MORE |

Adapted from responses from Jessica Peterson, manager,
parks and recreation, city of Duluth.

LEARN MORE
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https://duluthmn.gov/parks/covid/

Voies
| Actives
Sécuritaires

Ce sont préss de 100 km

qui permettent:

* de respecter plus facilement
la distanciation physique

* de profiter de I'espace public
pendant la période estivale

* d'accéder aux parcs, aux
commerces et aux berges

MATHIEU RIVARD

MMEI’J RIVARD

> EQUITY

Multiple stakeholders, including cyclist and
pedestrian associations and accessibility and
disability specialists, were involved in the
planning and implementation of the safe active
transportation circuits.

SLOW/OPEN STREETS AND BIKE NETWORK EXPANSIONS

- As part of the health measures to protect
MONTREAL,

against COVID-19, Montréal implemented

Q U E’ B E C temporary “safe active transportation circuits”

linking neighborhoods and four city parks with

pedestrian and bike paths. Routes were created

by reconfiguring streets and removing parking
paces in several areas.

~

WHAT'S NEXT

The safe active transportation circuits were
created as temporary measures; however, the
city is exploring how they could be integrated

in seasonal or permanent planning in the future
depending on technical and financial capacity.

The routes link the Parc du Mont-Royal, Parc Maisonneuve,
Parc Jarry, and Parc Frédéric-Back and run along commercial
streets like Rue Rachel and Avenue du Mont-Royal. Emergency

> LEAD funding through the Emergency Coordination Center was used
The initiative was i.mpl'emente( to implement the program. uits were Adapted from responses from Valérie Gagnon,
Emergency Coordination Cent._ population director, Urban Planning and Mobility Department,
with city partners, including the regional nea... (imity city of Montréal.
department, municipal transit authority, and the . 2 centers;
police and fire departments. existing plans .. ian and

cyclist volume data.

HOVER TO READ MORE
> KEY INSIGHT |

The program includes a mix of safe cycling lanes
and wider pedestrian spaces on busy streets,
connections among the city’s major parks, and
residential streets closed to motorized traffic.

SHUTTERSTOCK

LEARN MORE
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JENNY O’CONNELL VIA NACT®

NYCDOT staff members identified potential conflicts on
the streets, such as bus routes and hospitals; talked with
stakeholders about where they were proposing the streets; and
reviewed proposals from community members. Over time,
the method for street selection became more sophisticated,
incorporating factors such as COVID-19 case rates and

the urban heat island effect. The department also created
more outdoor space for restaurants and began to develop
programming, including Play Streets for families and children
and Cool Streets, which coordinated opening fire hydrants.

The program did face challenges, such as people removing
the barriers that blocked off each street. On the streets where
the program worked well, community groups were typically
responsible for reporting broken barriers and making sure
they remained standing, or volunteer groups were created

in response to problems.

> LEAD

NYCDOT implements the Open
selecting and approving the sti
with the New York Police Department ana 1 .. .
Department. The streets are managed by either local Lo,
police precincts or volunteer community groups. and a flawea ..
the Open Streets program In p....

> KEY INSIGHT

Rapidly developed programs are often not perfect
at first, but cities can strive to continually improve
these programs by addressing initial challenges
and remaining responsive to ongoing issues.

bortation

v York
yned for
tion.
ristration
Il out

| HOVER TO READ MORE

In addition, the city council played a proactive role in conver-
sations with the administration, pushing for more equitable
distribution of the streets across council districts to better
serve less affluent neighborhoods and communities of color.

Even so, one major critique has been that the open streets
are concentrated in whiter, wealthier areas. One reason may be
that organizations with the capacity to propose streets and the
resources to manage them are typically located in those areas.

:‘ Qi

account whicii ...

The city has an opportunity to make this program even better
by continuing to test out Open Streets, study who is using
them and how, make adjustments if there are access issues
or safety concerns, make related capital improvements, and
continually strive toward equitable implementation.

Qio

that it will begu ...
permanent.

City Council.
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HOVER TO READ MORE

Adapted from an interview with Annie Levers, assistant
deputy director, Office of Strategic Initiatives, New York

LEARN MORE
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OAKLAND,
CALIFORN

> LEAD
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Shortly after launching the Slow Streets program, the safety team
held weekly focus group meetings with two major stakeholder
groups: community wellness organizations that represented
East Oakland and citywide transportation advocates. The
iterative, real-time feedback was used to rapidly implement
changes that were based on community response.

One of the greatest challenges was community distrust of
government from both past and recent injustices. As part of
the Slow Streets program, 0akDOT consistently listened for
suggestions and then acted nimbly.

The Oakland Department of Tr: nt of the
(0akDOT) developed and imple ndation
Oakland Slow Streets program. 1d already
N, ded—not
just for bikiny, .. time when
> KEY INSIGHT typical community engagemei. . ssible.
During a time of crisis, bU|Id|ng on previous | HOVER TO READ MORE |

work can accelerate program implementation.

Following the launch, 0akDOT hosted weekly focus groups
with representatives from East Oakland to hear their voices
in a safe and approachable space. It also partnered with the
Department of Violence Prevention to pilot a Slow Street to
reduce neighborhood violence and crime.

In addition, 0akDOT launched several other programs, such
as Essential Places, which improved safe arterial crossings

to neighborhood destinations. This approach to rights-of-way
management promotes equity by giving people the tools they

~

need where they need them.

ng that

rery Slow
o - 5 of this
program—thosc .. al outdoor

space—will benefit the mos..

| HOVER TO READ MORE |

WHAT'S NEXT

0akDOT'’s goal is to take lessons learned and
incorporate them back into the agency’s more
traditional programs. According to Warren Logan,
policy director of mobility and interagency relations
at 0akDOT, “Instead of trying to make everything
permanent all of the time, we should create structures
that are more responsive and flexible so that as
people’s needs change each day, or month, or year
or decade, we are able to address them sooner
instead of planning for 10 years to implement a fix
that was needed 10 years ago.”

Adapted from responses from Warren Logan, policy
director of mobility and interagency relations, Oakland
Department of Transportation.

LEARN MORE

| THE PANDEMIC AND THE PUBLIC REALM |

47
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SLOW/OPEN STREETS

‘__ CLOSED|

One of the biggest challenges was public outreach. SDOT
needed to make these changes quickly, but the usual

SEATTLE DEPARTMENTIORTTRANSPORTATION

Going forward, SDOT is trying to focus outreach on communities

public meetings were not possible. So the department rolled that have not engaged with them in the past, including going SDOT

out the Stay Healthy Streets in the locations where it had to community-based organizations, hosting listening sessions,  -including

already conducted public engagement for the Neighborhood and being open to feedback and taking corrective steps. 5 spoken
S EATT L E Greenways program. These greenways already had good twork, and

) biking infrastructure, traffic calming measures, and safe In addition, SDOT is piloting three new open streets in 2021, e lacked

WAS H I N G crossings for arterial streets, making the Stay Healthy focusing on places that were not a part of the original DOT prior-

Streets a natural extension of the program. Neighborhood Greenways program. Now SDOT can take a andemic—

step back from rapid implementation, ask the community T

SDOT adjusted the streets on the basis of community feedback what they need and want post-COVID—such as space for :AD MORE |

to ensure that the program’s streets are in the right places, community dinners or basketball games—and imagine what

that people want the streets in their neighborhood, and that Stay Healthy Streets can be in the next normal.

SDOT is continually improving the infrastructure. The

department also created similar programs, such as Stay Healthy 1e mayor,

Blocks—a one-block-long permit for streets without existing - 1y Streets.

> LEAD neighborhood greenways—and one-day versions of these Ongoing puun. . ~hich

The Seattle Department of Trai  Streets, such as Trick-or-Streets on Halloween. vas eager streets will be made permai...
developed and implemented tt. ided | HOVER TO READ MORE |
Streets program. nergency

'~ reets

program, enaw... _ without

> KEY INSIGHT

Data can help guide equitable implementation,

having to drive to popular, ciu..

N
d.

Adapted from an interview with Ethan Bergerson,
Jonathan Frazier, and Summer Jawson, Seattle

| THE PANDEMIC AND THE PUBLIC REALM |

| HOVER TO READ MORE | STAY HEALTHY g;mEETS Department of Transportation.

highlighting where there is a need for increased
outdoor space or other changes to the public realm.

Street open for people to walk,
roll, bike, run, and skate.

Local access & deliveries OK.
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https://www.seattle.gov/transportation/projects-and-programs/programs/stay-healthy-streets

During summer 2020, racial justice protests
C R EAT I V E inspired public art throughout the United States,

including the mural on Black Lives Matter : BOSTON. MASSACHUSETTS
P LAC E M A KI N G Plaza in Washington, D.C., and a mural honoring !

George Floyd—whose killing by police sparked

AN D P U B LI C ART these protests—in Minneapolis. Because the + CHENNAL, INDIA

pandemic underscored how structural racism
Public art took on many roles during the pandemic,  drives both health disparities and experiences * HENNEPIN COUNTY, MINNESOTA
from supporting businesses to sharing COVID-19 in public space, the movement for racial justice
safety information to thanking frontline workers.  often informed pandemic-related improvements ~x JACKSON, MISSISSIPPI
As part of creative placemaking—which uses to the public realm. For example, a project to
tactical urbanism to foster well-defined and desirable install artist-designed domes in Hennepin County, : NAIROBI, KENYA
public spaces—art has the power to both shape Minnesota, prioritized artists of color.

and reflect people’s experiences, while promoting _ _ ‘ — — : PHILADELPHIA. PENNSYLVANIA
safe enjoyment of the public realm and a sense During and after the recovery, art will continue . '

of community. to be a powerful strategy for creating shared

experiences, communicating information, and * TORONTO, ONTARIO
expressing not only the impacts of this crisis,

but also cities’ visions for a healthier, more

equitable future.

| THE PANDEMIC AND THE PUBLIC REALM |
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CREATIVE PLACEMAKING AND PUBLIC ART Ef . > EQUITY
The Mayor’s Mural Crew interviews students from

every neighborhood for the program, resulting in a
diverse cross-selection of students each summer.

B O STO N The Mayor’s Mural Crew, a summer program
’

that employs high school students to paint

MAS SAC H U S ETTS murals, adapted to the pandemic by doubling . WHAT'S NEXT
its employment in summer 2020 and shifting ol The students were community minded, engaged,
its work a)Nay from murals and toward pu.bllc " S and an undertapped resource during the crisis.
space projects that better allowed for social e £ AR ok il They are continuing to bring different social issues

distancing. and viewpoints to the forefront of their work, and
the Mayor’s Mural Crew looks forward to what they

create together in summer 2021.

0SCAR ALVAREZ

Working in the park enabled the students to get outside,
create art in a safe environment, and combat a sense of

> LEAD isolation. The projects were also a success among the
The Mayor's Mural Crew is a Bt general public, which enjoyed the new playspace and art. y space
Recreation program. High sch stancing
can apply for paid summer jobs, including .. 5 with Adapted from responses from‘Liz O'Brien and Heidi
the Mural Crew, through SuccessLink, run by :s), social Schork, Mayor's Mural Crew, city of Boston.
the Department of Youth Employment. justice quote ... t (1.2 by

1.2 m) masked self-portrans.

» KEY INSIGHT | HOVER TO READ MORE |

A single program can have many cobenefits,
just as the Mayor’s Mural Crew provided
youth employment, encouraged public art, and
created new outdoor spaces.

Top left: Designs in Boston Common mark areas for social distancing.

Top right: A tree house is part of the play space designed by the LEARN MORE
Top left: The Mayor’'s Mural Crew created a moss quote on display in a park. Mayor’s Mural Crew.
Top right: The Mayor’s Mural Crew created a tree house as part of a play Bottom left: Students on the Mayor’s Mural Crew painted masked

space in urban nature. self-portraits.
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> EQUITY

The mural features a wide range of frontline
workers, including doctors, nurses, delivery people,
sanitation workers, and vendors.

CREATIVE PLACEMAKING AND PUBLIC ART

C H E N N AI I N D IA Tambaram, a neighborhood in Chennai, is home
’ ; . .

to the first mural at a railway station in India
paying tribute to frontline workers during the
COVID-19 pandemic.

~

WHAT'S NEXT

The artist is now working on a new series in which
she continues to use old buildings and spaces to
inspire meaningful conversations, foster curiosity
and joy, and transform local places.

The site was chosen by Renault Nissan Technology and
Business Centre India, which has been working closely with

Adapted from responses from Varshini Ramakrishnan,

railways for various other social projects. The railway station 15/6/6:6/6.66/0.866860 <8 design strategist and founder, New Folder.

> LEAD is an apt location for this type of transformation because it bbb x'.ﬁ,:.“,“. '

The Nalandaway Foundation, e receives regular foot traffic and is a gateway where the rd week ! “‘Ih{" o aie] :_x_ f‘ '

nongovernmental organization suburban part of the city meets the urban. eted : o: :J

artist Varshini Ramakrishnan tc istraints, L

The project is funded by Renault Nissan 1e.... ite, and :

and Business Centre India and supported by the ou lly. Once

Southern Railways. travel was pose.... cluding :

vinyl pasting to create the mu.... e i

> KEY INSIGHT | HOVER TO READ MORE | . 3 =

Inclusive art in the public realm has the potential .
to create a shared experience, instill hope, and
express gratitude.

LEARN MORE



https://timesofindia.indiatimes.com/city/chennai/meet-the-creator-of-mural-at-tambaram-station-that-salutes-covid-19-warriors/articleshow/75894680.cms

Forecast facilitated surveys and focus groups with businesses
in each district to determine what changes the owners had
already made and their capacity for additional changes. The team
also collected information from customers to learn what might
encourage them to come to the district in winter and feel safe.

In addition, Forecast focused on districtwide strategies
(e.g., public space improvements to support social distancing,
shared dining or seating areas, reuse of public or parking areas
to support businesses) rather than strategies that would support
only a single business.

]

iy
il

| FOR LEASE
Charlie Hexum P
Cortney Ballev. -

m

CREATIVE PLACEMAKING AND PUBLIC ART

I XI5

Ao lous, and
people of coiu, - llations
and other artistic signage.

— I

The Love Local Initiative provides 11 business
H E N N E P I N districts with marketing support, public space
COUNTY,
MINNESO

| HOVER TO READ MORE |

\%

WHAT'S NEXT

Because of CARES Act funding restrictions, the
project was set up to last through the end of 2021.
However, the districts now own all the materials
and can continue to use them. Forecast will hold a
reflection conversation in early 2021 to understand
how each district might sustain this project throughout
the winter, and what they might change or keep for

Forecast worked closely with the county’s Public Health
Department, which determined that the domes were indoor
spaces and could not be used until COVID-19 restrictions
relaxed. So Forecast pivoted and found alternative uses for
the domes: in Robbinsdale, community members were
engaged in creating a holiday scene that was placed inside
a dome; the 50th and France district created displays
showcasing all the businesses in the district; and in Wayzata,
> LEAD creative lighting displays adorned the insides of domes.

next winter.
The Hennepin County Board a, , siness
CARES Act funding for this program, whicii .. aces.
technical assistance to business districts. Forecast . domes Adapted from responses from Jen Krava, director of
was selected as the public space and placemaking to encourage pe., tand to programming and new initiatives, Forecast Public Art.
consultant, and MOD was selected as the marketing draw new people there.

and communications consultant. HOVER TO READ MORE |

> KEY INSIGHT

Working at the district scale to create safe,
interesting, and enjoyable public spaces can support
many businesses at once.

LEARN MORE
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CREATIVE PLACEMAKING AND PUBLIC ART

J AC KS 0 N ] The mural was supported by the Fertile Ground Project, which

»| IS funded by Bloomberg Philanthropies and the Public Art
M I S S I S S I Challenge program. Fondren Renaissance Foundation funded
the live music, security, promotion, and hand sanitizer bottles.

Because Duling Avenue has long functioned as a public space—
with street closures even before the pandemic—it was the
clear choice for the Common Ground mural.

During Dining on Duling, the area averaged 300 to 400 people
each night. With creative initiatives like this mural, Fondren

> LEAD
has been able to retain its 26 locally owned restaurants and
The Jackson Department of Pl parq throughout the pandemic.
Development proposed the strc

was created by a local artist, with the Fonare.,
Renaissance Foundation as the neighborhood ..
organizer. in time for Dy,
the streets for outdoor dininy «..

> KEY INSIGHT

Public art can serve practical purposes, such
as illustrating social distancing guidelines, to
help create safe community spaces.

58

TRAVIS CRABTREE
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Yleted

lune 2020
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EQUITY

Dining on Duling targeted only the local community
for the event to avoid crowding. Although Fondren
always has a strong sense of community, the mural
and Dining on Duling enabled the neighborhood to
continue fostering safe places for all.

WHAT'S NEXT

The mural program continues, and the artist that
created Common Ground is completing a new mural
(on a wall) in early 2021. City restrictions have
limited festivals, but a COVID-safe Restaurant Week
and holiday celebration continue to support the
neighborhood.

Adapted from responses from Rebecca Garrison,
executive director, Fondren Renaissance Foundation.

LEARN MORE
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The project was initially funded by Hope Raisers and later
received additional support. Government restrictions affected
the artists’ movement and delayed project implementation at
times, but Talking Walls has since successfully produced all
of the murals.

Other neighborhoods facing similar challenges—such as
the common misconception that only wealthy people
who frequently travel can get COVID-19—have also created

> LEAD messaging murals inspired by this work.
The Hope Raisers Initiative wo. . antion
artists—Bantu Moja, Daddo Omtiti, Switt bia.. ands,
Kerosh, Tanya, Chachino, Vandals, and Mizizi—and . n about
two community health workers to create the murals. COVID-19,heip .. lemic,

and combat misinformation.

> KEY INSIGHT | HOVER TO READ MORE

Public art can bridge gaps, ensuring that everyone
has access to accurate, actionable information
during a time of crisis.
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EQUITY

The murals were installed in strategic community
spaces that are accessible to a majority of community
members. Hope Raisers also partnered with the
community radio station, health workers, and other
organizations to ensure the message reached as
many people as possible.

WHAT'S NEXT

Talking Walls will continue supporting young and
upcoming community artists as they gain skills,
build their capacities, and adapt to the pandemic.
Hope Raisers is working with a United Nations
Development Programme accelerator lab to develop
content that will continue to educate communities
against misinformation and myths around COVID-19.

Adapted from responses from Daniel Onyango,
director, Hope Raisers Initiative.

LEARN MORE
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https://www.hoperaisersinitiative.com/list-item-title-3
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CREATIVE PLACEMAKING AND PUBLIC ART

PHILADELPHIA,
PENNSYLVANIA

> LEAD

Mural Arts Philadelphia received funding from the
Philadelphia Department of Public Health, supported
by a grant from the Partnership for Healthy Cities
global network, to implement the program. Nearly
20 community organizations and city department
partners supported the project.

> KEY INSIGHT

As of December 2020, nearly 11,000 posters and
banners and more than 2,000 outdoor space pads—
vinyl decals that stick to the ground—had been
placed at 255 locations throughout Philadelphia.
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Mural Arts Philadelphia—the nation’s largest
public arts program—facilitated the creation and
installation of art that promotes safe physical
distancing at meal distribution sites, grocery stores,
bodegas, pharmacies, sanitation centers, play
streets, parks, and libraries throughout Philadelphia.

> MORE DETAILS

The project employed 24 local artists to develop
messages in collaboration with community
organizations. Mural Arts designed and placed space
pads, posters, and banners sharing health and
safety messages in “beautiful and unexpected ways.”
Local artists were compensated for their work.

OLD PINE

COMMUNITY CENTER

ris,
Waieaene

>

~

EQUITY

Mural Arts began the project with a focus on
neighborhoods with high rates of poverty and
prioritized collaborating with community organiza-
tions led by and serving Black and immigrant
Philadelphians. The project also recruited artists
from participating communities and produced
and promoted materials in Spanish, Mandarin,
French, Arabic, Russian, Viethamese, Khmer,
Korean, and English.

WHAT'S NEXT

All materials developed through the project are
publicly available, and the materials’ reach
continues to expand. Sound Health, a nonprofit
health care network in Seattle, is now using the

project’s “I Wear a Mask” designs in its 17 clinics.

Adapted from responses from Mica Root, Get Healthy
Philly senior projects coordinator, city of Philadelphia
Department of Public Health.

LEARN MORE
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https://www.muralarts.org/artworks/art-in-action-covid19-response/space-pads/
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CREATIVE PLACEMAKING AND PUBLIC ART

“It's All Right Now” is a public art project that
T 0 R O N T Ol commissioned Toronto-based artlsts to capture
ONTARIO

As the COVID-19 pandemic hit Toronto, staff of The Bentway
realized that hosting their usual in-person events would no
longer be tenable or safe. The organization pivoted to launch
“It's All Right Now,” which was funded through a mix

of redeployed budget from cancelled or postponed 2020
programming and through supporters, including individual
donors, Toronto's Waterfront Business Improvement Association,
marketing agency Cossette, and several in-kind media partners.

> LEAD
The Bentway, a public space located unaei.... that are
Toronto’s Gardiner Expressway that offers e streets,
a “platform for creative practice, public art, and walls, constiuc.. . ards, and
connected urban life,” moved beyond its physical civic landmarks.

boundaries to launch the project. HOVER TO READ MORE |

~

KEY INSIGHT

The project was created in response to COVID-19
and the upheavals of 2020 and illustrated how
nimble, timely, and responsive art, culture, and
recreation projects can and must be.

Project leaders felt it was essential to reaffirm a commitment
to artistic voices and a shared public realm during the
pandemic. Works were displayed throughout the city—including
on donated digital billboards and on a video truck mobilized
to ensure that art reached neighborhoods and communities
beyond the downtown core.

.o ghlighted
through the pi,. rship
with Canada'’s Black Specuia... vement.

| HOVER TO READ MORE |

~

WHAT'S NEXT

In fall 2020, The Bentway worked with the city of
Toronto’s BIG Art TO initiative to bring a series of
large-scale projection pieces called The Essentials
to different spaces across the waterfront. Going
forward, plans will seek to further integrate public
art through interventions in all types of public places.

Adapted from responses from Kasia Gladki, senior
manager, marketing and communications, The Bentway.

LEARN MORE
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INNOVATIONS
IN PARKS

Throughout the pandemic, parks have been
popular and well-used outdoor spaces, with
some becoming overcrowded. Although parks
can be a safe outdoor option for socially
distant gatherings and recreation, cities still
had to implement public health measures to
prevent the spread of COVID-19.

While some cities adapted their parks to promote
health guidelines—such as by drawing social
distancing circles or mowing checkerboard
patterns into the grass—others created new
parks by opening golf courses or transforming
underused open spaces.

Moreover, this surge in park use demonstrated
the value of parks, leading Singapore to affirm
its existing plans to create more urban green
spaces. As cities continue to recognize the central
role of parks in vibrant, healthy communities,
they can take inspiration from their innovative

parks programs and projects during the pandemic.

BELFAST, NORTHERN IRELAND
BROOKLYN, NEW YORK
ELBLAG, POLAND

MONTGOMERY COUNTY,
MARYLAND

| THE PANDEMIC AND THE PUBLIC REALM |
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INNOVATIONS IN PARKS e - civs — > EQUITY
N = Sharing the course made it accessible to more

people—beyond the typical golf course users—and
introduced the public to new places in the park.

AT LA N TA To alleviate crowding on a popular walking path in
)

Chastain Memorial Park, the Atlanta Department

G E O R G IA of Parks and Recreation opened the park’s golf

course to the public. Beginning in mid-June 2020,

~

WHAT'S NEXT

Although there is interest in opening the golf course

the public could use the course as a park every : : again for one or two days a year, using the course
: : as additional public space is less necessary now
At first, people damaged parts of the course by playing in that other park amenities have reopened.

the sand traps, riding bikes on the green, and fishing in the
lake. One lesson from this experiment was the importance of
communicating and enforcing golf course rules so that the
public could continue enjoying the course while respecting its

Adapted from an interview with J.P. Matzigkeit, member,
Atlanta City Council, and cofounder, Chastain Park

» LEAD other uses. Conservancy.
Atlanta City Council Member »pened
requested the opening of the golf course, aiw. - and
Atlanta Department of Parks and Recreation e 2 a week.
approved. Activities inciuw - golf
cart paths, picnicking, bird wa.. more.
» KEY INSIGHT | HOVER TO READ MORE |

Testing an idea over a defined period of time can
successfully address short-term needs while
helping determine whether it makes sense as a
long-term strategy.
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LEARN MORE
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https://www.smartcitiesdive.com/news/covid-19-has-temporarily-turned-an-atlanta-golf-course-into-a-public-oasis/581038/
https://www.buckhead.com/after-covid-19-should-chastains-golf-course-remain-a-huge-public-park/
https://www.buckhead.com/after-covid-19-should-chastains-golf-course-remain-a-huge-public-park/
https://www.buckhead.com/after-covid-19-should-chastains-golf-course-remain-a-huge-public-park/
https://www.buckhead.com/after-covid-19-should-chastains-golf-course-remain-a-huge-public-park/

INNOVATIONS IN PARKS

BELFAST,
NORTHER
IRELAND

The park provides needed open space following the closure
of a well-loved pop-up park nearby. That park—created at
the site of a catastrophic fire—enabled the people of Belfast
to see their city in a new way. That success motivated Belfast
City Council to create additional open space in the city center.
Despite pressure to continue to pause construction as a
result of COVID-19, the development of Cathedral Gardens
advanced in 2020 and was delivered quickly because the
public engagement process had taken place before the start
of the pandemic. Funding came from Belfast City Council
and the Department of Communities.

> LEAD

Belfast City Council and the De,
Communities created the park in collaborau.. .
with area residents and organizations from o
multiple sectors. It is the only s
with children’s play equipmei..

> KEY INSIGHT

A larger park is planned for the area, but the
current, temporary version of Cathedral Gardens
was opened quickly because of the demand for
safe, outdoor recreation space in the city center.

70
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Specific engagement activities were planned for children and
young people, including interactive “design your own park”

i lighting

Council

intensive,
o - cluded
businesses, pu.... ‘he public,

and other stakeholders.

| HOVER TO READ MORE |

WHAT'S NEXT

The positive public reaction to the park is spurring
Belfast to take more risks and view the city as

a malleable place to develop and test ideas and
adjust along the way. The city will use what it has
learned from Cathedral Gardens to inform development
of the future permanent park at the site and is
working to identify other sites to host play, relaxation,
and public art.

Adapted from responses from Callie Persic, city
regeneration and development, Place and Economy
Department, Belfast City Council.

LEARN MORE
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https://www.belfastcity.gov.uk/News/Toddler-designed-park-popping-up-at-Cathedral-Ga
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INNOVATIONS IN PARKS

BROOKLYN,
NEW YORK

> LEAD

Two Trees Management, the owner and operator of
Domino Park, implemented the project in consultation
with the New York City Mayor’s Office and other
city agencies that oversee and enforce operations
for the park.

KEY INSIGHT

The installation was implemented quickly and
inexpensively: 99-cent cans of white chalk paint
were used to create the circles.

UARCEL LA WINO!

Domino Park, a privately owned and operated
public space in Brooklyn, installed 30 “social
circles” in May 2020—each eight feet (2.4 m)
in diameter and six feet (1.8 m) apart—in
the popular Flex Field area of the park, which
is covered in artificial turf.

> MORE DETAILS

In the early months of the pandemic, Domino Park
drew attention for perceived crowding and challenges
with physical distancing, but the park was also
serving as a critical space for outdoor recreation.
The decision by the park’s staff to install the social
circles allowed the park to safely remain open. The
public intuitively used the circles, which were still
in place as of January 2021.

WARCELLAWINOGRADZ:
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> EQUITY

Two Trees has employed bilingual community
organizers and implemented public programming
strategies to ensure that the space is welcoming
to the diverse surrounding community. The social
circles were immediately embraced by the
visitors because of years of proactive community
engagement.

> WHAT'S NEXT

Since installing the social circles, the operators

of Domino Park have fielded requests from across
the United States regarding implementation of
the project.

Adapted from responses from Michael Lampariello,
director of Domino Park at Two Trees Management Co.

LEARN MORE
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https://www.dominopark.com/
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INNOVATIONS IN PARKS

ELBLAG,

POLAND

> LEAD

Adriana Ronzewska-Kotynska,

ADA KOTYNSKA

In this space, people could sit in deck chairs and view an “open
gallery” of sculptures from the 1960s. Over the summer,
Galeria El also organized concerts, workshops, picnics, and
other outdoor events to let people socialize in safe conditions.
The organization hosted a local yoga school facing restrictions
in its regular space, and visitors could join these classes
for free.

In spring 2020, Poland was also experiencing a drought. By
partially mowing the lawn and letting most of the grass grow
taller, Galeria EL was able to not only communicate health
guidelines but also address ecological considerations.

No extra funds or support were necessary to mow the grass.

of the Galeria El Art Center, de< _

created the park.

> KEY INSIGHT

With creative design strategies, transforming

(TN

garden on Winw..
were mowed to assist with suc._

public spaces can be simple and low cost.

Top left: Original design for the park.

he first
astrictions
entury
monastery
f grass

ing.
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EQUITY

Although there is a small charge for admission
to the Gallery building, the outdoor space
is accessible for free during opening hours.

WHAT'S NEXT

Even after vaccines are widely distributed, it

is likely that some restrictions will remain in place.
This outdoor space will continue to safely
fulfill social needs, a purpose that is especially
important after this period of long-term isolation.

Adapted from responses from Adriana Ronzewska-
Kotynska, director, Galeria EL Art Center.

LEARN MORE
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https://www.urbangardensweb.com/2020/06/26/lawn-mowed-into-checkerboard-becomes-natural-social-distancing-space/
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INNOVATIONS IN PARKS

Additional signage was added to parks to communicate
boundaries for alcohol consumption. As of December 2020,
there had been no alcohol-related disturbances since the

program went into effect.

allows

MONTGO
COUNTY,

Montgomery Parks has seen park use increase during the
M A RY LA N pandemic, resulting in the need for more frequent trash

pickups. The need is a positive indication for the county—
along with community and partner feedback—showing that
the Picnic in the Park program is successful and is serving
its intended purpose.

The Picnic in the Park program overall is funded by Montgomery

> LEAD Parks and through Visit Montgomery's support for the MoCo
The MoCo Eats: Picnicinthe P Eats website. created
partnership between Visit Mon__ ood to
tourism organization—and Montgomery Fai... ravailable
T mption
of alcohol is an.. sunder a
> KEY INSIGHT pilot program that runs throuy. .
Participating parks were selected on the basis of | HOVER TO READ MORE |

their proximity to restaurants, with the goal of
supporting local restaurants and providing picnic
options for park visitors

> EQUITY

The program was implemented to create an easy
way for park visitors throughout the county to
connect with local restaurants and enjoy park picnics.
The program was promoted through social media
and signage in Spanish, Chinese, and English.

WHAT'S NEXT

The county plans to continue to promote delivery
to parks as long as restaurants need additional
support during the pandemic. The directive allowing
alcohol consumption in designated park areas is
scheduled to end in May 2021 but may be extended
for an additional year depending on data, including
community feedback.

Adapted from responses from Kirsten Hein, parks
activation manager, Montgomery Parks, the Maryland-
National Capital Park and Planning Commission.

LEARN MORE

| THE PANDEMIC AND THE PUBLIC REALM |

77
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INNOVATIONS IN PARKS

SA N F RA N Presidio staff members offer in-person or virtual tours and

orientation materials, with language translations, for providers

CA L I F O R N who lead programs and school enrichment. Tours include

child-friendly, hidden gems of the park that are perfect for nature
play or serve as outdoor classrooms for small, established
cohorts following the city’s established safety protocols.

Unique among national park sites, the Presidio does not
receive any federal funding and thus relies on revenue earned
from activities like the golf course for operating, preserving,
and protecting the park.

> LEAD
The Presidio Trust's newly established Coui.. Presidio
Partnerships team; San Francisco’'s Department gram
of Children, Youth and Families; and other partners leaders to creaw. - eriences
offered the Train-the-Trainer program. to serve the city’s highest-necu |,

| HOVER TO READ MORE

> KEY INSIGHT

Elevating equity as a priority in parks programming
helps everyone to benefit from public space
at a time when it is more important than ever.

The Presidio Trust will also continue to safely and equitably
expand park access with other programs and projects. In fall
2021, the Presidio will open Tunnel Tops, 14 acres (5.7 ha)

of new parkland designed by James Corner Field Operations.
Given the ongoing effects of the pandemic, there will not

be a traditional ribbon cutting and large celebratory events.
Instead, the Presidio will host VIP tours for community-based
organization leaders, create a menu of self-directed experiences,
and facilitate access for community groups to enjoy this
exciting new park resource.

v

serve as a Muu..
months and years ahead.

MATT STARKEY/PRESIDIO TRUST
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Top left: People social distancing at the Presidio Golf Course, which
was temporarily opened as a public space as one of many park-related

rrved youth,
anguage
single-room
‘e system.

yroach will
1ent in the
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Adapted from responses from Jennifer Petke, special
projects manager, visitor engagement, Presidio Trust.

responses to the pandemic. LEARN MORE

Top right: The Presidio in San Francisco.

Bottom left: San Francisco Bay Trail in the Presidio.
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INNOVATIONS IN PARKS

Existing programs include the Active, Beautiful Clean Waters
(ABC Waters) Programme, the islandwide Park Connector
network, and nature ways that connect more than 350 parks,
four nature reserves, 17 reservoirs, and 5,000 miles (8,000
km) of waterways. Diverse flora and fauna are interwoven
with the city’s urban infrastructure.

SINGAPO

For example, the Bishan-Ang Mo Kio Park seamlessly
integrates the Kallang River, which enhances the aesthetics
and biodiversity of the park while serving as a flood plain.

It has become one of the most popular parks both for people
in nearby towns and those who walk, jog, or cycle there on

> LEAD Park Connectors.
Many nature-based programs iing the
statutory boards—such as the National Fain. 1 blue
(NParks) and Singapore’s National Water Agency o cored the
(PUB)—and local town councils with support from benefits of uu. . -being,

NGOs like the Nature Society (Singapore) and
various cycling groups.

and quality of life.
HOVER TO READ MORE |

> KEY INSIGHT

As cities work toward a bold vision, crises can
strengthen these existing priorities and further
motivate implementation.

Top left: Opening in 2021, Pasir Panjang Park will be the first park devel-
oped under the NParks Friends of the Parks Initiative, engaging over 170
stakeholders for design and planning from January to June 2020.

Top right: The Therapeutic Garden at Punggol Waterway Park, opened in
November 2020, features evidence-based design elements, a space for
therapeutic horticulture sessions, and passive and active zones.

Inclusivity is a key element in public space provision, ensuring that facilities
are available for various demographic groups. Therapeutic gardens
that are specially designed and programmed for seniors and those with
different health conditions, as well as nature play gardens for children,
are being developed.

To foster belonging, social resilience, and wellness, government
agencies have increasingly begun to partner with communities for urban
development. For example, in the Centre for Liveable Cities’ Pek Kio
pilot project, residents, agencies, and researchers co-developed physical
interven

Over the next five years, Singaporeans will be invited to

To en .
A co-design, co-develop, and co-manage more than 50 parks
through . : . .
and green corridors in a bid to promote stewardship and
oversea :
the responsible use of parks.
masterc

The designs for upcoming new towns, such as Tengah and

Jurong Lake District, show the government’s commitment to :I;hr::t?onal
greening. Nature-centric neighborhoods with smart technology orhood
and sustainability features are currently planned to add over
62,000 new homes.
:AD MORE |
NPark’s new movement, which aims to restore nature to the
city, will plant 1 million trees across Singapore with community
and private sector partners.
‘ective
1 d adapt to
2 indemic.
¥ The public e ntinue to
play an important role in u.. y.

| HOVER TO READ MORE |

Adapted from responses from Khoo Teng Chye, fellow and
former executive director at the Centre for Liveable Cities

and professor at the National University of Singapore, and
Nicole Lum, manager, Centre for Liveable Cities.
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Top left: Bishan-Ang Mo Kio Park, the ABC Programme’s flagship project,
was developed to provide opportunities for recreation when water levels
are normal and to store water during torrential rain events.

LEARN MORE

Top right: Over 280 gardening plots in parks were released in November
2020. The total number of plots islandwide will double to 2,000 by 2021.

Bottom left: Rendering of Tengah.
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ULI thanks the interviewees for providing their
insights and expertise for this report. All titles
and affiliations reflect the individuals’ positions
at the time of their interviews.
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Marketing and Communications Director
City of Tampa

Ethan Bergerson
Media and Public Affairs Lead
Seattle Department of Transportation

Raphael Clemente
Executive Director

West Palm Beach Downtown
Development Authority

Eric Farrell

Staff Officer, Media Relations and
Corporate Communications
Chief’s Executive Department
Dublin City Council

Jonathan Frazier
Transportation Planner
Seattle Department of Transportation

Valérie Gagnon

Director of Mobility

Urban Planning and Mobility Department
City of Montréal

Rebecca Garrison
Executive Director
Fondren Renaissance Foundation

Kasia Gladki

Senior Manager, Marketing
and Communication

The Bentway

Melissa Hege
Principal
MHCP COLAB

Kirsten Hein

Parks Activation Manager, Montgomery Parks
Maryland—National Capital Park and

Planning Commission

Summer Jawson
Neighborhood Greenway Program Manager
Seattle Department of Transportation

Gintare Kavaliunaiteé
Public Relations Manager
Go Vilnius

Jen Krava
Director of Programming and New Initiatives
Forecast Public Art

Michael Lampariello
Director of Domino Park
Two Trees Management

Annie Levers

Assistant Deputy Director
Office of Strategic Initiatives
New York City Council

Warren Logan

Policy Director of Mobility and Interagency Relations

Oakland Department of Transportation

Nicole Lum
Manager
Centre for Liveable Cities

Kelly Maguire
Public Relations and Communications Officer
City of St. John’s

J.P. Matzigkeit
Council Member
Atlanta City Council

Carlos Moreno
Associate Professor
IAE Paris—Panthéon Sorbonne University

Sherryl Muriente

Manager of Urban Placemaking
West Palm Beach Downtown
Development Authority

Tim Nichols
Senior Consultant
kinetica

Liz O'Brien
Program Manager
Mayor’s Mural Crew
City of Boston

Daniel Onyango
Director
Hope Raisers Initiative

Callie Persic

City Regeneration and Development
Place and Economy Department
Belfast City Council

Jessica Peterson
Manager, Parks and Recreation
City of Duluth

Jennifer Petke
Special Projects Manager, Visitor Engagement
Presidio Trust

Varshini Ramakrishnan
Design Strategist and Founder
New Folder

Carlos Reyes
Urban Designer and Planner
Arup

Adriana Ronzewska-Kotynska
Director
Galeria EL Art Center

Mica Root

Senior Projects Coordinator, Get Healthy Philly
Department of Public Health

City of Philadelphia

Heidi Schork
Director

Mayor’s Mural Crew
City of Boston

Luciana Tassano

Adviser

Ministry of Public Space and Urban Hygiene
City of Buenos Aires

Jennifer Taylor
Economic Development Manager
City of Santa Monica

Khoo Teng Chye
Fellow and Former Executive Director
Centre for Liveable Cities

Tristan van Rijn
Spokesman for Alderman Barbara Kathmann
Municipality of Rotterdam

Michael Walker
Executive Director
Vancouver’s Downtown Association
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THE CITY OF ST. JOHN'S

During the COVID-19 pandemic, many cities have implemented quick changes
to the public realm—most of them intended to be temporary—to address
new challenges and meet changing needs. The Pandemic and the Public Realm
features the experiences of city officials and nonprofits and other groups
from more than 30 cities that have developed innovative public space projects
since enhanced public health measures began in spring 2020. These
inspirational examples from around the world provide insights on how to
create additional safe, equitable, and desirable public spaces—even after

the pandemic is over.

Urban Land Institute

Urban Land 2001 L Street, NW

Suite 200

Institute Washington, DC 20036-4948
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